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My child has additional needs who do I contact?
Mrs Reeder, school SENDCO, writes to parents each year with arrangements for children with SEND. If you are worried your child may have additional needs, please contact Mrs Reeder send@rushwick.dowmat.education
How do I contact Mrs Whetham or Mrs Powell?
Please contact the school office for an appointment and advise the office of the focus for the appointment so Mrs Whetham or Mrs Powell can prepare or find out information from others that will help our meeting. Alternatively, we will respond to emails from parents regarding any concerns. However, this will not be immediately, and not after 6pm on a working day. Please also feel free to let Mrs Whetham or Mrs Powell know by email of things that are going well for your child or things we are doing well as a school! It’s nice to hear good news as well!

Please note we do not meet with parents about Extended Leave – all is explained in the school policy on attendance. 

How do I contact Governors / LAB?
Governors are responsible for the strategic direction but are not involved with day to day organisation and the running of school. Governors deal with complaints when they reach the formal stage i.e. after the complaint has been brought to school staff first and if staff haven’t dealt with it effectively then parents should write to Governors. Governors will not deal with a complaint if it hasn’t been dealt with by school staff first (unless the complaint is specifically about Mrs Whetham).
How do I contact school? 
Methods of Contacting School

Telephone – 01905 964890
There is a dedicated line to report pupil absence or to speak to the school office. It is important that messages left on the answer phone are clear and state the child’s name and class. When reporting absence, we also need to know exactly what is wrong with your child – please don’t say ‘poorly or unwell’.

Email – office@rushwick.dowmat.education
This email will be looked at during the school day and emails for other staff will be forwarded from this email address and replies will usually come back from the office email. Please note teachers do not check their emails during the school day and responses back to the office may take several days depending on the nature of the content. Responses will usually be within 48 hours. Please do not email teachers directly. It is important that we monitor the types of emails, are aware of whole school issues and can provide accurate responses to all enquiries.  If the matter is of a safeguarding nature the office staff will raise it with a DSL immediately.

Arbor email is used to email parents. Please check regularly for school emails. Emails do sometimes go to the Junk folder so please do check this folder. 
Please note: Messages sent via parent pay are not monitored and will not be answered.

Letters
Most letters will be sent via email. On occasion paper letters are sent so please check your child’s book bags. 

In Person – the office is open 8.30am – 3.30pm






How can I find out about my child’s progress? Who do I contact if I am concerned about my child’s learning?
Twice a year there are one to one meetings with parents and their child’s class teacher. This is in November/March. The aim of these meetings is to discuss your child’s progress, strengths and areas for development. If a teacher had a concern your child was not working at their best or not making progress they would contact you at other times. If you need to contact a teacher regarding your child’s progress, please contact the school office using one of the methods on page 1 and they will liaise with the teacher to find a time that the teacher could ring you / meet you. Teachers directed time is only during the school day and for a short period of time before and after school and other specific duties e.g. staff meetings, parent consultations therefore additional time to meet with parents is at their own discretion.  
Children’s targets are shared with parents at the start of the year in September and new targets set in January.
Children on the SEND register have three SEND meetings a year. These are appointments during the school day in person or via Teams. Dates are sent out in September to give plenty of notice.
Pupil Conferencing
Twice a year we have a pupil conference (Y1 upwards) between the teacher and a pupil. At the end of this meeting there is a target sheet produced which your child will bring home. This will have targets that they are working on and is stuck in their Reading Record. 

Please discuss these with your child. 











How can I contribute to ideas / suggestions about school?
Parents’ opinions and suggestions are very important to school staff and in helping Rushwick to be the best it can be. Everyone has great ideas and we provide many opportunities for you to make your suggestions. Academic year 2025-6 parents were consulted about; homework, trust merger and Year 4/5 mixed age class.
Parent Survey – every two years we undertake a full parent survey. Parents answer questions and then make comments as appropriate. This survey is used to inform school practice.
Periodically there may be other surveys e.g Relationship & Sex Education survey Summer 2026, that we request parent and carer feedback for. This helps us ensure that policy has parent voice within it. 
























How do I raise a concern about school?
If you have any concern about school please contact school in the first instance, via one of the methods of communication outlined above.  If you are not happy with the outcome, then you would need to consult the complaints policy which is on the school website or available from the school office.








Guidance for Social Media

A reminder that social media etiquette must be followed for social media posts. 
Please:
· support the school's approach to e-Safety and not upload, share or add any pictures, video or text that could upset, offend or threaten the safety of any member of the school community. There are some local village Facebook pages that have in the past names specific members of staff. Please note that school will take appropriate action if this is seen.
· use existing structures when making any complaint about the school or a member of staff. Parents/Carers are advised not to discuss any matters on social networking sites and contact school directly with their concerns.


Facebook 

Please do follow us on Facebook.  Parents and family members often take photos at whole school events. Please don’t post photos of other children on any social media post. There are children at Rushwick who need to be protected and if their face is seen by others on social media it may not keep them safe.
























Communication to parents who live at different addresses
As the majority of the information about school is on the school website we do not send 2 copies of every letter home for parents who live at different addresses. The school calendar is sent to parents in September via email. Parental permission slips for trips and the parent consultation letter will be sent via email. We only need consent from one parent.
As the school report is an official document this will be sent to both parents where it has been requested. The printed copy to the primary carer and an email copy to the other parent.
Parent Consultation – unless there is a non molestation court order stating the parents cannot be in the same place then only 1 appointment is made. Parents are expected to communicate between themselves and either attend together or share the information between them. The focus of the meeting is the child.  
Please see the Separated Parent Policy on the school website.

How will I find out about school events?
The school calendar is emailed to parents. This has whole school events on. More details are sent nearer the time of the event. 
After an event has happened, or sometimes during the event, comments and pictures may be posted on Facebook. Each half term there is a SWAY newsletter that is sent to parents and carers with photos for each year group. Please be realistic when expecting photographs. Staff on residentials are supervising children and it’s not appropriate that they are sending photographs back to school to send to parents at that time. Photos will be shared in due course.

Weekly Bulletin
The weekly newsletter is sent home via email on a Friday afternoon. There are lots of pieces of information and updates and it is very important parents read this each week. If you are visually impaired and would like a large printed copy please contact the school office. 
How will I find out what my child is learning?
Each year the Long Term Plan for each Year Group is put on the school website.  Parents wishing to talk with children about their learning, plan trips or purchase relevant gifts for children can consult this.
Expectations for Reading, Writing and Maths are sent home to parents each September. 
The whole school curriculum plan is also on the website.
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